JOB DESCRIPTION- Domestic Abuse Support Worker
(Female Only — Genuine Occupational Requirement, Equality Act)

This is a broad and varied support worker role that will enable the organisation to deliver a
range of trauma-informed, strengths-based services that will meet the needs of women
and children atrisk of and affected by domestic abuse.

The role will include direct one-to-one and group work with clients with multiple needs.

Stroud Beresfordis a smallindependent charity basedin Gloucestershire with over 40 years’
experience of providing short term refuge accommodation, outreach services and
workshops for women and children affected by domestic abuse.

Direct Support to Individuals and Families

e Establish positive relationships using a trauma-informed, whole family approach, supporting
individuals and families affected by domestic abuse.

e Support clients to recognise their strengths, build resilience and make informed choices
about their future.

e Provide individual, outcome-focused support through one-to-one and group work, co-
producing support plans that reflect the needs and aspirations of each individual.

e Undertake risk assessments and develop person-centred safety plans, taking into account
the risks alongside the needs and wishes of clients to maximise the safety and wellbeing of
women, children and others. .

e Deliver a range of support activities, workshops, and group programmes within our refuge
and community settings in line with quality standards and funding requirements.

e Offer support, information and guidance on issues such as safety planning, domestic abuse,
benefits, housing, education, positive parenting (where appropriate), training, employment,
and physical and mental health.

Safeguarding and Risk Management
e Safeguard vulnerable clients, ensuring concerns are identified, recorded, and acted uponin
line with local procedures and organisational policies.
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Maintain up to date knowledge of legislation, policies and good practice related to
domestic abuse, safeguarding, sexual violence, honour-based abuse, forced marriage,
stalking, FGM, immigration, homelessness, substance misuse, and adverse childhood
experiences.

Partnership and Multi-Agency Working

Work collaboratively with a range of partner agencies and internal colleagues to address
barriers faced by clients and ensure coordinated support for long term safety, wellbeing
and independence.

Promote peer support and confidence-building among clients through empowerment and
self-efficacy.

Demonstrate cultural awareness and sensitivity, recognising how factors such as race,
disability, sexual orientation, faith, age, immigration status and socio-economic
circumstances may affect experiences of abuse and access to support.

Monitoring, Recording and Evaluation

Maintain accurate, factual, and up-to-date records of client support and service delivery.
Provide data and information for internal monitoring, external reporting, and funding
applications.

Participate in regular service reviews and evaluations to improve practice and meet the
changing needs of service users and stakeholders.

Health, Safety and Compliance

Comply with all relevant legislation, policies, and procedures, including safeguarding,
health and safety, equality and diversity, and data protection.

Promote and maintain safe working environments within our refuge settings, ensuring
adherence to regulations relating to Houses in Multiple Occupation (HMO) and fire safety.

Organisational Responsibilities

Work in line with the organisation’s code of conduct and competency framework,
demonstrating professionalism and accountability in all aspects of your role.

Engage in regular line management supervision, clinical supervision, training, and reflective
practice to support continuous professional development, wellbeing and manage the
emotional impact of the work.

Carry out general administrative duties and ensure compliance with financial procedures.
Contribute to income generation by supporting fundraising activities and maximising eligible
income where appropriate.

Actively participate in team tasks, meetings, and organisational development activities.

Out-of-Hours and Additional Duties

Participate in the on-call rota and respond to emergencies outside of normal working hours,
including attending the refuge when required.
Undertake awareness-raising and community engagement activities as needed.

General

Attend meetings, supervision sessions and training as required.



e Carry out any other duties as may reasonably be required within the general level of
responsibilities of the post and the goals of the organisation



PERSON SPECIFICATION

We’re looking for someone who brings enthusiasm, skills and a willingness to grow in this
role. If you feel you offer most of what we need, we encourage you to apply even if you
don’t tick every box. We value potential just as much as experience and we’re committed

to creating an environment where everyone can thrive.

Essential Qualifications

Good level of literacy, numeracy, and digital skills.

Essential Knowledge, Skills and Experience

Experience of supporting people with additional needs (in paid or voluntary capacity)
Understanding of safeguarding responsibilities for vulnerable adults and/or children
Understanding on trauma and its impact on individuals, families and recovery.
Understanding of the importance of trauma-informed, empowering and enabling
relationships with clients

Awareness of confidentiality, especially in the context of sensitive or high-risk situations
Effective organisational and time management skills.

Strong written and verbal communication skills.

Accurate report writing and record keeping skills.

Ability to prioritise, work independently, and reflect on practice.

Essential Personal Attributes

Non-judgemental and values diversity.

Positive, proactive and flexible in approach.

Team player with a willingness to learn and adapt.

Commitment to learning, personal development, and continuous improvement.

Emotional resilience, with an ability to maintain compassionate, professional boundaries in
demanding situations.

Other Essential

Ability to participate in an on-call rota (approx. one evening per week and one weekend in
five).
Full UK driving licence and access to a car.

Desirable qualifications, knowledge or experience

GCSE level of education and evidence of ongoing learning

Relevant professional qualification (e.g. IDVA, ISVA, social work, health and social care,
children’s workforce)

Experience of working with individuals in crisis or with complex needs

Experience of multi-agency working

Experience of delivering group work

Using outcomes-based monitoring tools

Knowledge of domestic abuse, sexual violence, and their impacts.

Understanding of complex needs (e.g. mental health, substance misuse).



e Awareness of homelessness legislation, welfare benefits, risk assessments, and health &
safety.



